Data Protection Act
As we process your application we will record information about you
in our files and in our computer systems. You supply most of this
information, but we do obtain some data from elsewhere, including
from a credit reference agency.
The principal use of this information is to administer your mortgage
application, subsequently to administer your mortgage account, and
for statistical analysis.
The Data Protection Act gives you the right to receive details of the
information the Society is holding, and to have any incorrect details
amended. Any request for the data held must be in writing and
addressed to the Society Secretary. The Society charges a modest fee
for providing this information. You also have the right to prevent any
‘sensitive personal data’ held being processed.
Your data, including sensitive personal data, may be disclosed to and
be held by other organisations for the sole purpose of monitoring the
Society’s compliance with its data protection and other statutory and
regulatory obligations.
We will continue to hold your personal data after your account has
been closed. We do this for audit purposes and to help us respond to
any subsequent enquiries we may receive.
Applications supported by Personal Guarantor
Where an application is being supported by personal guarantee, it may
occasionally be necessary to disclose details of the applicant’s
financial information to the guarantor. This may particularly apply
whilst the application is being considered, or when the Society is
calling on the guarantor to fulfil the obligations contained in the
guarantee or when considering a request from the guarantor to be
released from those obligations.

Credit reference agencies
We will make one or more searches about you at credit reference
agencies, to assist in the assessment of the mortgage application, as
well as for information from the electoral register. The agency will
keep a record of any search made. An association between joint
applicants and/or any other individual identified as a financial partner
will be created at the credit reference agency, which may link your
financial records. This may affect future applications for credit by
either party.
We may give information about you and the conduct of your account
to the major UK credit reference agencies. This information may be
used by other lenders or firms to assist in making decisions on your
credit worthiness.
You have the right to access your personal records held by credit
reference agencies. We will supply their names and addresses on
request.
Shared Ownership Mortgages
If you are applying for a shared ownership mortgage then by signing
this declaration you are authorising the Society to share information
about your mortgage account with the Housing Association that holds
the freehold to your property.

Marketing
The Society will also use your personal information to enable it to
advise you of services or products (offered by the Society, its
subsidiaries, or other suppliers) which you may find useful. If you do
not wish to receive such information, please tick the box.

Mortgage and valuation declaration (please read carefully)
a

I/We are over 18 years old, and confirm the information given in
this application is true to the best of my/our knowledge and that
it will form the basis of any offer of advance that may be made by
the Society. I/We confirm no material information has been
withheld.

b

I/We agree to advise the Society immediately of any changes
which occur before completion.

c

I/We agree that the Society may take up any references it
considers necessary for the processing of this mortgage
application, including the obtaining of a credit reference from a
recognised credit reference agency. I/We agree that the Society
may update any reference or property valuation in the event that
the proposed advance is not completed within 6 months of this
date, and that any costs incurred will be my/our responsibility.

d

In the case of a joint-named application, I/we understand that the
first applicant (as detailed on this application form) will be the
Representative Joint Borrower, and that he/she alone will be
entitled to exercise the rights of membership of the Society.

e

I/we understand that if any/all of the loan is subject to payments
of interest only I/ we will be responsible for payment of the capital
element at the end of the mortgage term and I/we therefore
understand the implications of not having a suitable method to
repay the capital element.

f

In the case of an application to borrow more than 80% of the
value of the property, I/we understand that the Society may
arrange mortgage indemnity insurance for its own protection.

I/We understand that I/we will remain liable for all sums
outstanding under the mortgage. I/We understand that the
insurance provider may seek to recover from me/us any sums paid
under the policy.
g

I/We understand that borrowers are members of the Society and
bound by its Rules.

h

I/We understand that the Society is not the agent of any valuer.

i

I/We understand that the payment of the valuation fee shall not
bind the Society to grant an advance.

j

I/We have read section 11 headed VALUATI ON REPORT concerning the
Society’s valuation report for mortgage purposes and I/we
understand that I/we should not rely on that report in any way in
deciding whether or not to buy the property. I/We understand that
if, contrary to the Society’s recommendation, I/we do not request
or obtain a fuller report for my/our purposes I/we run the risk that
the property may suffer from defects which are not mentioned in
the report obtained by the Society and that the report may be
inadequate for my/our purposes.

k

I/We understand that the valuation report prepared by the valuer
appointed by the Society will not imply any warranty by the
Society that the purchase price is reasonable.

l

I/We understand and agree that the Society and the valuer accept
no responsibility to me/us, or to any third party, for the contents
or adequacy of the report made to the Society.

Authorisation
I/We confirm that the details in this form and declarations stated are
true and complete.
I/We understand that the information provided will form the basis
upon which any offer of mortgage advance will be made.

I/we understand that the Society may withdraw or modify any Offer
of a Loan (particularly my quoted rates of interest and payment) at
any time before the loan is actually made.
I/We consent to the disclosure of any relevant information to any
guarantor or proposed guarantor.

I/We understand that this application form will form part of the
contract between me/us and the Society (both in respect of the
mortgage and any contract of insurance).

Signed in acknowledgement of the statement regarding the Data
Protection Act, and the Mortgage and Valuation Declaration.

I/We authorise my/our employer/accountant/solicitor/conveyancer
to disclose to the Society any information relevant to the Society’s
lending decision.

I/We recognise the importance of regularly reviewing our mortgage
and protection needs. I/We understand that the Society will
accordingly make contact with me/us on a regular basis.

I/We waive any right to claim client confidentiality in respect of such
information.
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